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Express Mail No.: EV 534 876 121 US 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Application of: Buchheit & Singh Confirmation No.: 8813 

Serial No.: 10/816,427 Art Unit: 2154 

Filed: March 3 1 , 2004 Examiner: To be assigned 

For: EMAIL CONVERSATION Attorney Docket No.: 060963-5008-US 

MANAGEMENT SYSTEM 

INFORMATION DISCLOSURE STATEMENT 

Commissioner for Patents 
P.O.Box 1450 
Alexandria, VA 22313-1450 

Sir: 

In accordance with the duty of disclosure provisions of 37 C.F.R. §1.56, there is hereby 
provided certain information which the Examiner may consider material to the examination of the 
subject U.S. patent application. It is requested that the Examiner make this information of record if it 
is deemed material to the examination of the application. 

1 . Enclosures accompanying this Information Disclosure Statement are: 

la. E A list of all patents, publications, applications, or other information submitted for 
consideration by the office. 

lb. A legible copy of : 

I I Each U.S. patent application publication and U.S. and foreign patent; 

BH Each publication or that portion which caused it to be listed on the PTO-1449; 

f~l For each cited pending U.S. application, the application specification including 
the claims, and any drawing of the application, or portion of the application which 
caused it to be listed on the PTO-1449 including any claims directed to that portion; 

E all other information or portion which caused it to be listed on the PTO-1449. 

lc. D An English language copy of search report(s) from a counterpart foreign 
application or PCT International Search Report. 

Id. □ Explanations of relevancy (ATTACHMENT 1(d), hereto) or English language 
abstracts of the non-English language publications. 

2. S This Information Disclosure Statement is filed under 37 C.F.R. § 1 .97(b): 

! ! Within three months of the filing date of a national application other than a 
continued prosecution application under § 1.53(d); 
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n Within three months of the date of entry of the national stage as set forth in 
§1.491 in an international application; 

S Before the mailing of the first Office action on the merits; 

I I Before the mailing of a first Office action after the filing of a request for 
continued examination under §1.114. 

3. □ This Information Disclosure Statement is filed under 37 C.F.R. § 1 .97(c) after the 

period specified in 37 C.F.R §1 .97(b), but before the mailing date of any of a final 
action under 37 C.F.R. §1.1 13, a notice of allowance under 37 C.F.R. §1.31 1 or an 
action that otherwise closes prosecution in the application. 

(Check either Item 3a or 3b) 

3a. □ The Certification Statement in Item 5 below is applicable. Accordingly, no fee is 
required. 

3b. □ The $1 80.00 fee set forth in 37 C.F.R. § 1 . 17(p) in accordance with 37 C.F.R. 
§ 1.97(c) is: 
n enclosed 

l~l to be charged to Morgan, Lewis & Bockius LLP Deposit Account No. 50-03 10 
(order no. ). 

(Item 3b to be checked if any reference known for more than 3 months) 

4. □ This Information Disclosure Statement is filed under 37 C.F.R. § 1 .97(d) after the 

period specified in 37 C.F.R. § 1.97(c), but on or before the date of payment of the 
issue fee. 

(Check either Item 4a or 4b) 

4a. □ The Certification Statement in Item 5 below is applicable. 

4.b □ The $180.00 fee set forth in 37 C.F.R. §1.17(p) is: 
I I enclosed. 

I I to be charged to Morgan, Lewis & Bockius LLP Deposit Account No. 50-03 10 
(order no. ). 

5. □ Certification Statement (applicable if Item 3a or Item 4a is checked) 

(Check either Item 5a t 5b or 5c) 

5a. □ In accordance with 37 C.F.R. §1 .97(e)(1), it is certified that each item of 

information contained in this Information Disclosure Statement was first cited in 
a communication from a foreign patent office in a counterpart foreign application 
not more than three months prior to the filing of this Information Disclosure 
Statement. 

5b. O Each item of information contained in this information disclosure statement was 
cited in a communication from a foreign patent office in a counterpart 
application, and the communication was not received by any individual 
designated in 37 C.F.R. § 1.56(c) more than thirty days prior to the filing of this 
information disclosure statement. 

5c. lj Pursuant to 37 C.F.R. §i .704(d), each item of information contained in this 

information disclosure statement was cited in a communication from a foreign 
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patent office in a counterpart application, and the communication was not 
received by any individual designated in 37 C.F.R. § 1.56(c) more than thirty 
days prior to the filing of this information disclosure statement. 

6. S Copies of each cited U.S. patent and each U.S. patent application publication are not 

enclosed pursuant to the USPTO OG Notice dated 05 August 2003 waiving the 
requirement under 37 C.F.R. 1 .98(a)(2)(i) for U.S. patent applications filed after June 
30,2003. 

7. CD This application is a continuation application under 37 C.F.R. § 1 .53(b) or (d). 

(Check appropriate Items 7a, 7b and/or 7c) 

7a. □ A Petition to Withdraw from issue under 37 C.F.R. § 1 .3 1 3(b)(5) is concurrently 
filed herewith. 

7b. O Copies of publications listed on Form PTO-1449 from prior application Serial 
No. , filed on , of which this application claims priority under 35 

U.S.C. §120, are not being submitted pursuant to 37 C.F.R. § 1.98(d). 

7c. □ Copies of the publications listed on Form PTO-1449 were not previously cited in 
prior application Serial No. , filed on , and are provided herewith. 

8. □ This is a Supplemental Information Disclosure Statement. (Check Item 8a) 

8a. □ This Supplemental Information Disclosure Statement under 37 C.F.R. § 1.97(f) 
supplements the Information Disclosure Statement filed on . A bona fide 
attempt was made to comply with 37 C.F.R. §1.98, but inadvertent omissions 
were made. These omissions have been corrected herein. Accordingly, 
additional time is requested so that this Supplemental Information Disclosure 
Statement can be considered as if properly filed on 

9. □ In accordance with 37 C.F.R. §1 .98, a concise explanation of what is presently 

understood to be the relevance of each non-English language publication is: 

(Check Item 9a, 9b, or 9c) 

9a. □ satisfied because all non-English language publications were cited on the 

enclosed English language copy of the PCT International Search Report or the 
search report from a counterpart foreign application indicating the degree of 
relevance found by the foreign office. 

9b. O set forth in the application. 

9c. O enclosed as an attachment hereto. 

10. S The Commissioner is authorized to charge any additional fee required or credit any 

overpayment for this Information Disclosure Statement and/or Petition to Morgan, 
Lewis & Bockius LLP Deposit Account No. 50-03 10 (order no. 060963-5008-US). 
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11. H No admission is made that the information cited in this Statement is, or is considered 
to be, material to patentability nor a representation that a search has been made (other 
than a search report of a foreign counterpart application or PCT International Search 
Report if submitted herewith). 37 C.F.R. §§ 1.97(g) and (h). 



Respectfully submitted, 



Date: September 13, 2004 




37,847 



Robert Scott Hauser 
MORGAN, LEWIS & BOCKIUS llp 
2 Palo Alto Square, Suite 700 
3000 El Camino Real 
Palo Alto, CA 94306 
(650) 843-4000 



(Reg. No.) 
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. .J&ORMATION DISCLOSURE 
CITATION 

PTO-1449 


Complete If Known 


Application Number 


10/816,427 


Filing Date 


March 31, 2004 


First Named Inventor 


Buchheit et al. ! 


Art Unit 


2154 ! 


Examiner Name 


N/A 


Sheet 1 | of | 1 


Attorney Docket Number 


060963-5008-US ! 



U.S. PATENT DOCUMENTS 


Examiner 
Initials 


Document Number 
Number - Kind Code 1 


Publication Date 
MM-DD-YYYY 


Name of Patentee or 
Applicant of Cited Document 


Class 


Subclass 


Filing Date if 
Appropriate 




5,208,748 


05-04-1993 


Flores et al. 










5,216,603 


06-01-1993 


Flores et al. 










5,734,837 


03-31-1998 


Flores et al. 










6,185,551 


02-06-2001 


Birrell et al. 








FOREIGN PATENT DOCUMENTS 


Examiner 
Initials 


Foreign Patent Document 


Publication Date 
MM-DD-YYYY 


Name of Patentee or 
Applicant of Cited Document 


Class 


Subclass 


Translation 


Country Code 2 - Number 3 - 
Kind CodeY//* known) 


Yes 


No 


















OTHER NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initials 


Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the item (book, magazine, journal, 
serial, symposium, catalog, etc.), date, page(s), volume-issue number(s), publisher, city and/or country where published 




COMER, D. and PETERSON, L., "Conversation-Based Mail," ACM Transactions on Computer Systems 
(TOCS) Volume 4, Issue 4, pages 299-3 1 9, November 1 986. 




BELLOTTI, V et al., (2003), "Taking Email to Task: the design and evaluation of a task management centered 
email tool." In Conference Proceedings on Human Factors in Computing Systems (CHI2003), pages 345-352, 
April 5-10, 2003, Fort Lauderdale, Florida. 




BELLOTTI, V. et aL, "Taskmaster: recasting email as task management," PARC, CSCW '02 Workshop on 
Redesigning Email for the 2 1 st Century. 




FLORES, F. et al., "Computer Systems and the design of organizational interaction," ACM Transactions on 
Information Systems., pages 153-172, (1988). 1 




SHEPHERD, A. et al., "Strudel-an extensible electronic conversation toolkit," Proceedings of the 1990 ACM 
Conference on Computer-supported Cooperative Work, Los Angeles, California, United States, Pages 93-104. 




VENOLIA, G., et al., "Supporting Email Workflow, " Technical Report MSR-TR-2001-88, Microsoft 
Corporation, 10 pages (September 2001). 




WINOGRAD, T., (1987), "A language/action perspective on the design of cooperative work," Human- 
Computer Interaction, Vol. 3 No. 1, pages 3-30, (1987-1988). Earlier version presented at the Conference on 
Computer-supported Cooperative Work, Austin, pages 203-220, December 1986. 




WINOGRAD, T., "Where the Action is, " pages 256A-260, Byte, December 1988. 




ZAWINSKI, J., "Message Threading," http://www.jwz.org/doc/threading.html, pp. 1-9 (1997-2000). 



Examiner 




Date 




Signature 




Considered 





♦EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in 
conformance and not considered. Include copy of this form with next communication to applicant 

1 See Kind Codes of USPTO Patent Documents at www.uspto.gov or MPEP 901 .04. 2 Enter Office that issued the document, by the two-letter code 
(WIPO Standard ST.3). 3 For Japanese patent documents, the indication of the year of the reign of the Emperor must precede the serial number of the 
patent document. " Kind of document by the appropriate symbols as indicated on the document under WIPO Standard ST. 16 if possible. J Applicant is 
to place a check mark here if English language Translation is attached. 

Burden Hour Statement: This form is estimated to take 2.0 hours to complete. Time will vary depending upon the needs of the individual case. Any comments on the amount 
of time you are required to complete this form should be sent to the Chief Information Officer, U.S. Patent and Trademark Office, Washington, DC 2023 1 . DO NOT SEND 
FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 
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